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The Impact of Administrative Empowerment on Decision Rationalization in
Governmental Organizations (An Applied Study on Ministry of Awgaf and Religious

Affairs in Sultanate of Oman)

Abstract:

A research study was conducted to examine the impact of administrative empowerment on
decision-making in governmental organizations, specifically focusing on the Ministry of Awqaf
and Religious Affairs in the Sultanate of Oman. The study aimed to identify the role of
administrative empowerment in rationalizing decision-making and the associated challenges. The
primary question asked was whether administrative empowerment had a significant impact on
decision-making in the Ministry.

The study found that the average score for decision rationalization among employees was 3.56
out of 5, indicating a high degree of availability of decision rationalization dimensions. Based on
the findings, the study recommended that empowered employees possess greater skills and
capabilities to handle job requirements and effectively utilize resources, In order for its
empowerment efforts to succeed, the organization must include a system of appreciation and

reward for employees within the organization’s policy and be linked to its future goals.

Keywords: Administrative empowerment, decision rationalization, government organizations,

Ministry of Awgaf and Religious Affairs.
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